Cummins Power Products Warranty NG

1. Open an RO and follow Cummins Inc. guidelines for any
warrantable failure

2. Create fail code, refer to Warranty Failure Codes Manuals for the
proper fail codes. Print screen below with example

| Distributor Business Management System
Action  Edit  Query Block Record Field Reports  Help  wWindow

PHE A D HGE% e r» | FXRIY A0BReTES

£ Work Order, 001/100/006 - 57230 =1
Location 001 f100 foo6 & | MW Refé +
Customer [$26870 4 Bill Type JNTERHAL & @ InShop (" Mobile . ; [fESTCPP
Trans Type WO % | WO => Guote | | Order Ref# [57230 Status [OPEN Scheduled 24-APR-2006 03:31 PM [
Contact DAVID BIEGANSKI ﬂ Phone [1i Bay [ Promised 25-APR-2006 03:30 PM [&]
Crrcler I UnitiProducts I Failures | ‘Warranty Readings I Customer | Scheduling |
Failures | Descriptions |
Vendor ﬂ Claim Type ﬂ Product Group ﬂﬁroup ﬂ Major ﬂ Minor ﬂ Mode ﬂ Location ﬂ
ceco) | | s W s
| | | | | | | I
| | | | | | | I
| | | | | | | I
| | | | | | | I
| | | | | | | I
| | | | | | | I
| | | | | | | I
| I = | | | | I
View Suppeort Plan | Check Coverage | Build Cause Harrative |
Create MWO | | | Credit | Job Plan | tems | Total WO | Print W |

FRI-40400: Transaction cormplete: 2 records applied and saved.
Record: 1/1 List of Walues <05C: <DBG:




If the next print screen will appear, just press the cancel button so a
Cummins Inc claim will not be generated.

8| Distributor, Business Management System
Action Edit Query Elock Record Field Reports Help

@HE A D BEH AP FXYY AOBHTES

¢ Wrke Order D01A100/008 -5 Warranty Coverage for fail code FHIAS/ID

— Loeatien (001 [mo Foa 4 Vendor Claim Type Infant Care Claim#

F *
Customer 263870 aE] ;I Unit FEsT CPP

Account Code Authorization/Certificate® T —
PR-2006 03:31 PM i

Trans Type [VO BN W0 == 7
Contact DAVID BIEGAHSKI Recon Only PR-2006 03:30 PM =,
Source Code  Build Date Recon 0 Oty Engine Part® Honstock Type
Orcer || Unit/Products HI I * I ﬂ I I * —|

Routing? 03 AClaim( 1 10nit(S) || Failure( 3 approval(S) |
Vendor @ Claim Typ4 ~— Routing ation ﬂ

TR — Mnemonic F|ov| il
Raouti il
ol -3 il

Indicator
— Claim
Serial W r
Humber G305 Pay Code il
Unit

Unit MIfg BHLISTED cﬂll'g!‘; [arc
Unit Model FLL Appl F51u
Code [Cause Harrative |

Crea‘teM‘WOl Accept I Cancel I Vo Print Wo |

Wendor identifier - list of values available
Record: 141 [ List of Yalues [<05Cs [<DBG> |




3. Create the warranty header with claim type Other or Ven,
routing message “Cummins Power Products” account code 02 pay
code V.

£ | Distributor Business Management System - [Work Order 001/100/006 - 57230] MEES

@ Action Edit Query Elock Record Field Reports Help  Window = |3 »x
A2 9 P RN WP FRYIL BBy TES
Location 001 f100 fo06 & | MW Refz
Customer [$26870 44 Bill Type JNTERNAL & *'In-Shop (" Mobile ,, ; ffESTCPP

Trans Type WO * | WO == Guote | | Order Refz ETQ:W Status EPEH Scheduled E‘I-APR 2006 03:31 PM &
Contact p.ﬂWID BIEGAHSKI ﬂ Phone Bay Promised 5 APR-2006 03:30 PM &

4

Orler | UnitiPraducts | Failures | Wartanty Readings | Customer | Scheduling |
Routing(0) | clim(ty | Faiwe@ | spprovais) | ke | others |
Routing

Claim Type ﬂ Vendor ﬂ Mnemonic J Indicator J Routing Message

OTHER [ =] CECO Hovi | [CUMMINS POWER PRODUCTS

| I | | | I

| I | | | I

| I | | | I

| I | | | I

| I | | | I

| I | | | I

| I =l | I I I

View Suppeort Plan | Policy Comments | Default Warranty | Unallocate Warralrty|
Create MWO | | | Credit | Job Plan | tems | Total WO | Print W |

Routing meszage
Record: 1/1 <05C: <DBG»

Tab through



Continue with header

1 Distributor Business Management System - [Work Order, 00171007006 - 57230]
@ Action Edit Query Elock Record Field Reports Help  Window = |3 »x

@B A 2 9% Warw» FXYA | BAoBpHTES

Location 001 f100 fo06 & | MwRers |
Customer 926870 ) Bill Type JNTERNAL  |# *'In-Shop (" Mobile , ; TESTCPP
Trans Type W .4 | WO == Quote | | Order Refz W Status W Scheduled m

Contact DAVID BIEGANSKI ﬂ Phone 40 [i731900  Bay [ Promised 5-APR-2006 03:30 PM

4

Crrcler IUnﬂJ‘ProdudSI Failures | ‘Warranty Readings I Customer | Scheduling |
Routing() | Claim (1) | Faiwre (3) | Approvals) | Ut | others |
Account Pay Infant Care Dist. Authorization/
Claim T_vpeﬂ Co(leﬂto(le ﬂcmim# Claim# Serial Humber Centificates

THER | -] |2 v

[

View Suppeort Plan | Policy Comments | Default Warranty | Unallocate Warranty |

Crea‘teMW'0| | | Credit | Job Plan | tems | Total WO | Print W |

List the Unitz and Productz already attacted to the WwiD.
Record: 1.1 <05C» <DBG>

4. Apply all applicable SRTs and Cummins Inc. parts to the
warranty claim.



Cummins Power Products Parts

5. Entering CCP parts at the proper quantity.

1 Distributor Business Management System - [Work Order, Items for Order Ref#: 001/100/006 - 57230]
@ Action Edit Query Elock Record Field Reports Help  Window = |3 »x

@B A 2 9% Warw» FXYA | BAoBpHTES

Location ﬁm |7|nn ﬁns lefwuunsou

Customer pEw HUDSOH BRANCH ﬂ Owner ple HUDSOH BRANCH Trans Type ﬁo Order Refz 57230

Default Sub Locati " -
ault Sub Location ETOCK ﬂ Order | Sell |Purchase Orderl Mizsc | Serialized I

Line& If:;sa ﬂ ::?lmher ﬂ EE:::M * Description f:::ation ﬂ g:ﬁ:::ﬁ 3::::11“3" Usage UOM ﬂ ¥;;::to':kﬂ
|_1an 10000014 PP =] TACHHRMTR GAUGE  [STOCK | 1| 1 v |
[ | | | | | | o |
[ | | | | | | o |
[ | | | | | | o |
[ | | | | | | o |
[ | | | | | | o |
[ | | | | | | o |
[ | | | | | | o |
[ | | | | | | o |
[ | | | | | | o |
[ | | | | | | | |
[ | | = | | | r |
Launch Q50L | Load O50L Shopping Cart |

I

Std NS | Explosion | Availability | Default Kem Warranty |Setu|).fReuiew Warramy| Print Pick Ticket|

FR-40400: Tranzaction complete: 1 records applied and saved.
Record: 1.1 <05C» <DBG>




Change the sell price to a zero dollar amount, do not apply the parts to
the warranty claim. This will take the parts out of warranty to keep
your inventory correct.

1 Distributor Business Management System - [Work Order, Items for Order Ref#: 001/100/006 - 57007]
@ Action Edit Query Elock Record Field Reports Help  Window = |3 »x

@B A 2 9% Warw» FXYA | BAoBpHTES

Location ﬁm ﬁnn ﬁos lefwuunson

Customer FJATIOHAL LIGUID BLAST ﬂ Owner FIATIONAL LIGUID BLAST Trans Type FO Order Ref# ETDW
I ﬂ Order I Sel | Purchaze Orcer I Misc | Setialized I

Line hem Product Price — DISCOUNT —— % Alloc
Linez Type ﬂ Humber ﬂ Code ﬂ Level * % Dollars Sell Price Flat Ratez ﬂTax (1]} ﬂ \'\ofarran‘ty

1 5TK flooooo14 crp | FEET | | | 0.0000 | MicHEX |

| | | | | | | | | |

| | | | | | | | | |

| | | | | | | | | |

| | | | | | | | | |

| | | | | | | | | |

| | | | | | | | | |

| | | | | | | | | |

| | | | | | | | | |

| | | | | | | | | |

| | | | | | | | | |

| | | hdl I | | | I |

| Std NS | Explosion | Availability | | SetupReview Warramy| Print Pick Ticket |

Item price lewvel. - list of values available
Record: 1.1 <0SC: <DBG>




6. In the complaint section of the RO enter the customer’s original
complaint.

a. Quantity, Part #, Description, Cost.

b. all parts on next lines down

c. Total part cost $ amount on the next line.

d. 30% parts mark up $ amount on the next line.
e. Total $ amount on the next line.

| Distributor, Business Management System - [Work Order 001/100/006 - 57230]

@.ﬁ.ction Edit Query Block Record Field Reports Help  Window

SIE A D B% W r» FXBIAL A0BRHTES
Location 001 f100 foo6 & | MW Refi +
Customer [§26870 4 Bill Type INTERHAL  # @ In-Shop (" Mobile .
Trans Type WO * | WO => Quote | | Order Refz 57230

Contact pAVID BIEGANSKI ﬂ

Status EPEH Scheduled E‘I-APR—?MG 03:31 PM
Phone Bay Promised ES-APR-?MB 03:30 PM

Crrcler | UnitiPraducts I Failures | ‘Warranty 1 Readings I Customer | Scheduling |
COMPLAINT ~ *
Details | InternalProjects Service Contracts I J
i ENTER THE CUSTOMER'S GRIGIHAL
Subtype VM = [~ All Parts Available COMPLAINT HERE LEAVE A SPACE THEH
[~ Bill SRT QUICKSERVE |v ASAP [
} . THIS IS A CPP POWER UNIT
St Service ﬂ Appointment Refs GUANTITY, PART % DISC, COST
CUSTOMER INVOICE DATA 110000014 TACH $179.49
Avail Credit Invoice# 30% PMU $53.85
TOTAL $233.34
POz Date
Payment EHARGE ﬂ Invoiced By
Lost Sale | [
Create User/Date
- Trenmn I I Preview Invoice J
U2 R € Auto Status Addt’l Complaint Comments |
|Waiting for repair to start, not scheduled

Create MWO | |

Credit

Job Plan |

ltems Total WO | Print W |

FR-40400; Tranzaction complete: 2 records applied and saved.

Record: 141

List of W alues <05C: <DBG>




7. Go to the total screen, misc charges, parts and enter the total cost of
the parts claimed from the CCC section then apply warranty.

In the same section there is a Parts Mark Up, put the 30% PMU there
and apply warranty.

A Distributor Business Management System - [Work Order Totals 001/100/006 - 57230] M=
@.ﬁ.ction Edit Query Block Record Field Reports Help  Window -8 x

SIE A D B% W r» FXBIAL A0BRHTES

Location o1 [io0 foos | MWRefs |

Customer | | owner | Avail Credit
Trans Type Order Refi Invoice | | POz
Wiork Order Total I Misc Charges | Margins |

Extended Tax Flat Serial

Hameﬂ Quantity Amount  Amount Dis‘tric‘tﬂRﬂ‘te ﬂ Claim Ty])eﬂﬂumher ﬂ Vendor ﬂ

ARTS MARKUP | 1) 5335 | 53.85 MICHEX OTHER |
PARTS SUPPLIE | 1) 179.49 | 179.49 INTERHAL (OTHER

Warranty Preview | |

Unigue, one or two word description for miscellaneous charge. - LOY
Record: 1/2 <05C> <DBG>

6. Invoice RO



7. Print the warranty preview to your local file and print the
original invoice to your local file.

1 Distributor Business Management System - [Report Parameters]
@ Action Edit Query Elock Record Field Reports Help = |3 »x

@B A 2 9% Warw» FXYA | BAoBpHTES

Destination Type [BFFREYEETY - Format |ppr -
Orientation |popTRAIT - Copies 1

Destination Hame F:'-REPORTSGD'-BMS'-.OUTPUTMﬂ
r

OK | Cancel

Record: 1.1 <0SC: <DBG>




8. Open lotus notes and attach both the warranty claim and invoice
files on the note. Both attachments must be on the note.

“ New Memo - Lotus Notes

el ol — S M Y
Create Attachment(s) E|B| =3t S m I &
= — ®
Look in: | (= reports ~| « @& ck E- Mew Mema 7| notes
= 5m_uz ey Options..  # Tools @ SpellCheck  Confidental
SMINFO30 |
T WACSTCRR
-~
File name:  |SMINFO30 Create |
Cancel I
Help l
04,/27/2006 07:23:35 PM 21K bptes ¥ Compress
T
~
Body of message
|Default Sans “| 107 [None] = “| =3 Office mL="H




