
Cummins Power Products Warranty NG 
 

1. Open an RO and follow Cummins Inc. guidelines for any 
warrantable failure 

2. Create fail code, refer to Warranty Failure Codes Manuals for the 
proper fail codes. Print screen below with example 

 

 
 
 
 
 
 
 
 
 
 
 
 



If the next print screen will appear, just press the cancel button so a 
Cummins Inc claim will not be generated. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



3. Create the warranty header with claim type Other or Ven, 
routing message “Cummins Power Products” account code 02 pay 
code V. 

 

 
 
Tab through 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Continue with header  
 

 
 
 

4. Apply all applicable SRTs and Cummins Inc. parts to the 
warranty claim. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
Cummins Power Products Parts 

 
5.  Entering CCP parts at the proper quantity.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Change the sell price to a zero dollar amount, do not apply the parts to 
the warranty claim. This will take the parts out of warranty to keep 
your inventory correct. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



6. In the complaint section of the RO enter the customer’s original 
complaint. 
  a. Quantity, Part #, Description, Cost. 
 b. all parts on next lines down 
 c. Total part cost $ amount on the next line. 
 d. 30% parts mark up $ amount on the next line. 
 e. Total $ amount on the next line. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 



 
7. Go to the total screen, misc charges, parts and enter the total cost of 
the parts claimed from the CCC section then apply warranty. 
In the same section there is a Parts Mark Up, put the 30% PMU there 
and apply warranty. 
 

 
 
 

6. Invoice RO 
 
 
 
 
 
 
 
 
 
 
 



 
7. Print the warranty preview to your local file and print the 

original invoice to your local file. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

8. Open lotus notes and attach both the warranty claim and invoice 
files on the note. Both attachments must be on the note.  

 

 
 
 

 
   
 
 
 
 
 


