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Open the Rapidserve

web site
http://rsw.cummins.com/Ra
pidServe/

RAPIDSERVE™ Web

Registered User Welcome to RAPIDSERVE ™ Web.

LO i n Login This web site is intended for use by Cummins RAPIDSERVE ™ Web
g authorized Service Providers (Repair Locations) only.

This website has changed. Please click here for information on how to
get started using this website.

If you have problems
with this site send a

note to
rapidserve@cummins.com

If you experience problems with or have a question/comment about this

web site, please email us at rapidserve@cummins.com.

® 2006 Designed & Developed by KPIT Cummins Infosystems Ltd.
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To start a new
claim

Select Claim
Processing —___

Bridgeway

RAPIDSERVE™ Web

Help Logout
Welcome David Bieganski

Warranty Information

Warranty Manual
Warranty Bulletins
Product Coverage By ESN
Carmpaigns and TRP's
Warranty Alerts

RAPIDSERYE Claims
Helpful Hints
Claim Status Report
Claim Detail Report
Engine Claim History

Web Claims

=» Claim Processing
Web Claim Training
More Info About Web Claims

If you have any problems/questions with this site, please email us at rapidserve@cummins.com

© 2006 Cummins Inc,, Box 3005, Columbus, IN 47202-3005 U.S.A. I



Use the drop
down tab —

to select your
Dealer Code

Repair LoCation

Select a repair location:

0000e-MURRAY'S FORD, INC.,

e Bridgeway

RAPIDSERVE™ Web

Logout

Home Heln

If you have any problems/questian
©2006 Cummins Inc,,Box 3005,Col

01203-5TANDBY POWER
01547-CUMMING BRIDGEWAY, LLC

02015-CUMMINS BRIDGEWAY, LLC.

02083-CUMMING BRIDGEWAY, LLC
02090-CUMMING BRIDGEWAY, LLC

0235 7-CLUMMING INTERSTATE POWER
02360-CUMMING BRIDGEWAY, LLC.

02367-CUMMING BRIDGEWAY, LLC
02362-CLIMMING BRIDGEWAY, LLC

02363-CLIMMING BRIDGEWAY, LLC.
02364-CLIMMING BRIDGEWAY, LLC.

02365-CLIMMING BRIDGEWAY, LLC

02363-CUMMING BRIDGEWAY, LLC.
02370-CUMMING BRIDGEWAY, LLC.
02371-CLUMMING BRIDGEWAY, LLC.

02372-CLUMMING BRIDGEWAY, LLC
0237 3-CUMMING BRIDGEWAY, LLC

02374-CUMMING BRIDGEWAY, LLC.
02375-CLUMMING BRIDGEWAY, LLC.

e I -

[

Frimins, com




Every Advantage Equipment

Tab onto

Bridgeway

RAPIDSERVE™ Web

Home  Help  Logout

Location Information

New
Claim —

\

Location Name: Fax: F24-459-
Location Code: Phone: (724) 459-
Address:

[ This information is maintained by wour

distributor/Cummins Account Repr

Create a New Claim:

OR
Select an unsubmitted claim by clicking on the RO Number:
RO Num |[Engine Customer Name Fail Date Primary Failure
Serial Num

If wou have any problems/questions with this site, please email us at rapidservedcummins. com
©@2006 Cummins Inc,,Box 3005, Columbus,IM 47202-3005 W5, 4,




Bridgeway

RAPIDSERVE™ Web

Enter RO
Number —_

Horme Help Logout

Start Mew Claim

R 23458 Engine Serial Mumbery 45861051 |
MNumber: Vi

Failure .
Date: || e ED ) iR [ Units:
Enter ESN If claim is for Mew Part Warranty , ReCon Component \Warranty or Road Relay

Warranty , select one of the following and use the MLAMSHR accumulated | ‘V|
since the warranty start date:

Enter Manufacturer along with any additional information that is being requested:

Manufacturar: | - Model/Series:

Application: WM | *

Mote: To ensure correct coverage determination, it is essential that the application be correct.

Custoamear Mame: | Streat: | *

City: | RAPIDSERVE™ Web *
Caountry: | '
Warranty Start Date: 02,/01/1999 Home Help  Lagout

(Fields Marked with * are O

Validating ESN

Once an ESN is entered and you move
to the next field, RAPIDSERVE
validates the entered ESN.

Please wait...




e Bridgeway

RAPIDSERVE™ Web

Thls Space Home Help Logout

Start New Claim
should be blank
except for; Egmher: Engine Serial Number:

ter MZTeEeRe~L e /nn vy MI/KM/HR: (95000 Units: M ]

NeW Parts If claim is for New Part Warranty , ReCon Component wrarresesdear Boad Relay
Warranty , select one of the following and use the MIAMMHR accumulated v
since the warranty start date:

Warranty New Pars

. " . . . . ReCon Farts
Enter Manufacturer along with any additional information that is being requesteln - pojg

Recon Parts Manl._ifactturer: | w Maodel/Series:
Application: YIM: | ‘ *

Warranty Or Mote: To ensure correct coverage determination, it is essential that the application be correct.,

Customer Mame: | | Street: | | #

Road Relay City: | |* State/Province: I:I *  Zip: l:l i
Warranty Country: | v

Warranty Start Date: 09/01/13999

Unit Mumber: I:I .
{Fields Marked with * are Optional}

If wou have any problems/guestions with this site, please email us at rapidserve@cuUmmins. Com
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The unit and
customer
Information will
populate if
there have
been previous

e Bridgeway

RAPIDSERVE™ Web

Home Help  Logout

Start New Claim

RO : _ .
NUmBEr: 123456 Engine Serial Mumber: 45561051

Failure )

L20r® [02/18/2008 | (hma/DD /v YY) MI/KIM/HR: 35000 Units:

If claim is for New Part Warranty , EeCon Component Warranty or Boad Belay

Warranty , select one of the following and use the MI/KM/AR accumulated A
since the warranty start date:

Enter Manufacturer along with any additional information that is being requested:

claims \

If not enter the
unit and
customer
Information

Manutactorer: |D'I_|'AWA V‘ Model/Series: |A|_L V|
lication: | AUTOMOTIVE (OTHER THAN C-SERIES) v VIN: | E
MNote: ure correct coverage determination, it is essential that the application be correct,

Custamer Mame: |Elvis| | Street: | | o
City: | | *  State/Province: I:I *  Zip I:I *
Country: | V| *

Warranty Start Date: 09/01/1999

Unit Mumber: I:I *
{Fields Marked with * are Optional)

If wou have any problems/questions with this site, please email us at rapidserve@cummins . com




Enter
Complaint by
using the drop

down —

Tab onto

RO
Mumber:

Failure
Date:

Bridgeway

123456 Engine Serial Number: 45861051
101242008 | =) MLAM/HR: 95010 Units:

(MM/DDAYY YY)

If claim is for New Part “Warranty , BeCon Component Warranty or Boad Relay

Warranty , select one of the following and use the MI/KM/HR accumulated W
since the warranty start date;

Enter Manufacturer along with any additional infarmation that is being requested:

Manufacturer: |DTI'&WA V| Model/Series; |ALL V|

AppicE AUTOMOTIVE (OTHER THAN C-SERIES) v | Unit Humber. .

Mote: To ensure carrec

g determination, it is essential that the application be correct.

Custamer
Mame:

Warranty
Start
Date:

Servic

; Prowvider \
|Elv|s Contact |dwb |
Mame;
09/01/1999 Complaint: | 302 - BLACK SMOKE

Save/Next
{Fields Marked with * are Optional}




The system will
check for
Campaigns and
TRPS

Campaigns are
proactive, advise
customer and
complete the
campaign if possible

TRPS must have a
customer complaint
relative to the failure

e Bridgeway

' RAPIDSERVE™ Web
. 2} Open Campaigns / TRPs - Microsoft Internet Explorer |:||:[’X|
Logout
. This ESM is eligible for the listed campaigns and/or TRPs fand
Failures
Campaigns: Inform customer of the campaign and encourage them to have the
Entera | campaign work completed. The campaign woark must be filed an a separate claim,
or (uf |Campaign No.(s): Description
Engine 5
TRPs: &pplies only in the event of a failure described in TRP, The TRP work must
Add be filed on a separate claim.
Selected A
Failcode TRP No.(s): Description
n655 [SB VP44 FC 779 TRP
SaveNg
MNote: Pl
the infor
If you hav — e ———

@2006 Cummins Inc.,Box 3005,Columbus, [N 47202-3005 .54,



Use the drop box
to select the fall
code

g Bridgeway

RAPIDSERVE™ Web

Home Help Logout

The Fail Mode

Failures
Enter arai-@ede(Rua-defined failure)
e —— I
| —
Failure Mode
o
L

must also be
selected

Tab onto Add

Tab onto
Save/Next
after up to 3 fall

Add (Primary failure first)
elected Failures:

Failcode MNo.1 {Primary)

Mote: Please do not use the browser's "Back" button, by doing so you might loose
the information entered on the previous pages and wou will be required to start over again.

If yvou hawve any problems/questions with this site, please email us at rapidserved@cummins.com
L2006 Cummins Inc,,Box 3005, Columbus,IN 47202-3005 .S, A,

X | piscussions * | 7] [y g 4 | = | ¥2) Discussions nat available on http:ffrse, cummins, comy

codes have been &

added

10

@ Re: COnan Warranky ... 3 RAPIDSERNE 'Web - ... ._‘;.-‘E! Oracle Developer For... E Microsoft PowerPaint ...




Once a Fail Code
IS selected,
RAPIDSERVE
confirms
coverage.

Tab onto
Save/Next

11

e Bridgeway

RAPIDSERVE™ Web

Coverage Found

NEW EMGINE WARRANTY coverage found based on following Information:
Engine Serial Number: 79184645

Engine Model: [5¥ 565

Application: AJTOMOTIVE (OTHER THAM C-SERIES)
Horsepower. 5akh

Start Date: 2006-08-08

Failure Date: 2008-02-19

MK HE 200000 MI

If you have any problems/questions with this site, please email us at rapidserve@cummins.com

©2006 Cumrnins Inc,,Box 30085, Columbus, IN 47202-3005 US4,



e Bridgeway

Tab h ere to Claim Detail - SRTs I SRTs | Parts | ©ther Claimables | Motes | Claim Summary | Exit Claim

browse through
. Enter the quantity of the SRTs that were performed for this repair;
th e C I al m Qty SRT Code %0 Hrs Description

Primary

00-055-01 .2 |TROUBLESHOOT - LUBRICATING OIL CONSUMPTION EXCESSIVE

TO SeleCt the JOb O0-400 .2 |STEAM CLE&M - SIMGLE COMPOMEMT REPAIR
plan enter 1 10-610 1.6 |TURBOCHARGER, WARIABLE GEOMETRY - REMOWE AND INSTALL

00-901 .2 |ADMINISTRATIVE TIME - OPEN AND CLOSE REPAIR ORDER (SHOP REPAIRS)

In each box
needed Unlisted

Add itional SRTS add any SRTs that were used in the repair, but are nat listed above:
L]

Enter text to search for non-listed SRTs: - g Search Group ] [ Feset l
can be added here D .
Procedure
Tab onto

Step

Ojp
Save/Next
\ Maote: Clicking on Save/Next will not save any details selected from dropdaown or entered in the text fields.

[ Sawe/Next ] [ Open Contral Number ]

2 p



e Bridgeway

Home Help Logout
Claim Detail - Parts SETs | Parts | Other Claimables | Wotes | Claim Summary | Exit Claim

Add Parts:

Enter parts \
N QLY Part Number

] | Enter Cummins Engine
After parts —— —— | Company parts only on this
have been 11 | page, CPP parts will be
entered tab l : l l entered in Other Claimables
onto Add : : : :
RN (==
have been |Qt:dd|Part Number Description |
added o — —

Save/NeXt /"[ SaweMext ][ Open Contral Number |

. p



e Bridgeway

RAPIDSERVE™ Web

Enter Other

Home Help Logout

Clalmables Claim Detail - Other Claimables SETs | Parts | Other Claimables | Motes | Claim Summary | Exit Claim
I e Add an Other Claimable:
SeleCt UnIIStEd M Description® Amount Currency
vL' USD Add
Add part _ * Required fo sted drop down selegk@n anly.
. ) Antif alant
FCoolant Filter
Description — 5
EI?lEl Filter Amount in USD
Enter cost of Tries
‘Water Filter

CPP Part

LISD

Travel Distance: I:I M1 Lodging, Meals: I:I UshD

l oawveMNext ][ Open Control Mumber ]

“ p



e Bridgeway

RAPIDSERVE™ Web

Home Help Logout

Enter addltlonal Claim Detail - Other Claimables SRTs | Parts | Other Claimables | Notes | Claim Surnmary | Exit Claim
Other Clalmables ~L_&dd an Other Claimable;
W'th descnptlon ISAEI}O?&\ Description* Amount Currency

| oL e

* Required for Unlisted drop down selection only,

Current Other Claimables:

[tem Description Amount in USD |

Tab onto a
Save/Next \

4dd Appropriate Towing/Travel Amounts:
After a” Other | Savefext || Open Control Number |

Claimables have o N |
If you have any problems/questions with this site, please email us at rapidserve@cummins.cam
been ente red ©2006 Cummins Inc,,Box 3008, Columbus, IN 47202-3005 U.5. 4,
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Enter the Other
Claimable part
Information,
Complaint,
Cause and
Correction

Tab onto /

Save/Next

16

g Bridgeway

RAPIDSERVE™ Web

Home Help Logou

SRTs | Parts | Other Claimables | MWaotes | Claim Surmary | Exit Clai

FAILURE NARRATIVE: CAUSE, COMPLAINT AND CORRECTION

THIS IS A CPP POWER UNIT

QUANTITY PART # DISCR COST

1 10000014 TACH/HR MTR GAUGE $36.26
25% PMU $9.06

TOTAL CLAIM $45.32

Then Complaint, Cause and Correction

* Required for Unlisted failures and all Palicy claims
[ SaveMext ] [ Open Contral Mumber ]

If wou have any problems/questions with this site, please email us at rapidserve@curmmmins. corm
©2006 Cummins Inc,,Box 3005, Columbus, [N 47202-3005 US4,




Bridgeway

®
RAPIDSERVE™ Web

ReVIGW the Home Help Logout

Cla Claim Detail - Claim Summary SRTs | Parts | Other Claimables | Motes | Claim Summary | Exit Claim

Review the information below, then click on the Submit button if vou are ready to submit the claim to
RAPIDSERYE. If you choose to hold this claim in open status for up to 30 days, then you may exit claim now,

Submit | | Sawe/Exit |

Submit -
or
Save/Edit _

. Total SRT Time: 2.2 hours
the Clal m for Total Other Claimables in USD: £2.50
additional

RO Number: 11111 Engine Serial Number: 73134545 Unit Number:
Customer Name: ALT LEASING LLC

] Claimed SRTs:
Corre Ctlons Oty |SRT Code |20 | Calc Hrs Description Ext Hrs
1 |00-055-01 (1000 20 |TROUBLESHOOT - LUBRICATING OIL COMSUMPTION EXCESSIVE 2
1 |00-400 100.0 .20 STEAM CLEAM - SINGLE COMPOMENT REPAIR 2
1 10-610 100.0 1.60 | TURBOCHARGER, WARIABLE GEOMETRY - REMOYE AMD INSTALL 1.6
1 log-oo1 100.0 5 QESEPRISSJR;‘!«TWE TIME - OPEM &ND CLOSE REPAIR ORDER (SHOP o

Claimed Parts:

PF Qty |Qty |Part Number |Description
1 435530500R% | TURBO

o p



