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RapidServe On Line

Open the Rapidserve 

web site
http://rsw.cummins.com/Ra

pidServe/

Login

If you have problems 

with this site send a 

note to
rapidserve@cummins.com
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To start a new 

claim 

Select  Claim 

Processing
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Use the drop 

down tab 

to select your 

Dealer Code
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Every Advantage Equipment

Tab onto 

New 

Claim
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Once an ESN is entered and you move 

to the next field, RAPIDSERVE 

validates the entered ESN.

Enter RO 

Number

Enter ESN
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This space 

should be blank 

except for

New Parts 

Warranty

Recon Parts 

Warranty or

Road Relay 

Warranty
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The unit and 

customer  

information will 

populate if 

there have 

been previous 

claims

If not enter the 

unit and 

customer   

information
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Enter 

Complaint by 

using the drop 

down 

Tab onto 

Save/Next
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The system will 

check for 

Campaigns and 

TRPS

Campaigns are 

proactive, advise 

customer and 

complete the 

campaign if possible

TRPS must have a 

customer complaint 

relative to the failure
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Use the drop box 

to select the fail 

code

The Fail Mode 

must also be 

selected

Tab onto Add

Tab onto 

Save/Next 

after up to 3 fail 

codes have been 

added
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Once a Fail Code 

is selected, 

RAPIDSERVE 

confirms 

coverage.

Tab onto 

Save/Next
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Tab here to 

browse through  

the claim

To select the job 

plan enter 1

In each box 

needed

Additional SRTs 

can be added here

Tab onto 

Save/Next 
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Enter parts

After parts 

have been 

entered tab 

onto Add

When all parts 

have been 

added 

Save/Next

Enter Cummins Engine 

Company parts only on this 

page, CPP parts will be 

entered in Other Claimables
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Enter Other 

Claimables

Select Unlisted

Add part 

Description

Tab onto ADD

Enter cost of 

CPP Part
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Enter additional 

Other Claimables

With description

Tab onto 

Save/Next

After all Other 

Claimables have 

been entered
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Enter the Other 

Claimable part 

information, 

Complaint,  

Cause and 

Correction

Tab onto 

Save/Next

THIS IS A CPP POWER UNIT

QUANTITY PART #  DISCR COST

1 10000014 TACH/HR MTR GAUGE $36.26

25% PMU $9.06

TOTAL CLAIM $45.32

Then Complaint, Cause and Correction
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Review the 

claim 

Submit 

or 

Save/Edit 

the claim for 

additional 

corrections


